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Indigenous Knowledge Centres (IKCs)

1 Cherbourg
2  Wujal Wujal
3  Pormpuraaw
4  Aurukun
5  Lockhart River
6  Injinoo
7  Seisia
8  New Mapoon
9  Badu – Mulgrave Island
10  Mabuiag – Mabuiag Island
11  Boigu – Boigu Island
12  Dauan – Mt Cornwallis
13  Erub – Darnley Island
14  Poruma – Coconut Island
15  Iama – Yam Island

Aboriginal and Torres Strait 
Islander Employment and 
Training Strategy 2007-10

Introduction
The State Library of Queensland is Australia’s leading library of Queensland’s 
documentary heritage, major reference and research collections, and an 
advocate of and partner to public libraries across Queensland.

The State Library acknowledges and values the unique status of Aboriginal 
people and Torres Strait Islanders as the original owners and custodians 
of the lands, waters and sky. The State Library also recognises that the 
library and information sector is vital to Aboriginal people and Torres Strait 
Islanders for access to the past and future1. The State Library is actively 
committed to contributing to reconciliation between Indigenous and 
non-Indigenous Australians. As part of this wider commitment the 
State Library aims to improve library services for Aboriginal people 
and Torres Strait Islanders. Our Place is Your Place: Aboriginal and 
Torres Strait Islander Employment and Training Strategy 2007-10 
identifi es two broad objectives as vital to the achievement of this 
aim – getting more Aboriginal people and Torres Strait Islanders 
working in libraries and directly engaging library staff in the 
reconciliation process.

Background
An estimated total of 146,400 persons identifi ed as being of 
Aboriginal or Torres Strait Islander origin in Queensland in 2006, 
representing 3.6% of the State’s overall population.

The majority (74%) of Aboriginal people and Torres Strait Islanders 
lived outside Brisbane in regional and remote areas in 20062.

As a result, the State Library needs to provide services in a variety 
of ways to meet the needs of Aboriginal people and Torres Strait 

Islanders of Queensland. At present, services are delivered through 
a network of Queensland public libraries, Indigenous Knowledge 

Centres, the State Library and online.

1  National and State Libraries Australasia (2006) National Policy Framework for 
Aboriginal and Torres Strait Islander Library Services and Collections.

2  Australian Bureau of Statistics (2007) 2006 Population Distribution, Aboriginal and 
Torres Strait Islander Australians www.abs.gov.au, Oct 2007.

Images (middle) Roxanne Dennis, Trainee (bottom) Indigenous Library Services staff 
– top from left: Olivia Robinson, Senior Policy and Project Offi cer, and Anna Flesser, 
Trainee, bottom from left: Jo-Anne Driessens, Project Offi cer kuril dhagun Indigenous 
Knowledge Centre, Amanda Hayman, Project Offi cer kuril dhagun and Nadine 
McDonald-Dowd, Program Coordinator kuril dhagun

I’ve always believed in the importance of our 
histories and cultures and the need for them to 
be carried on by the next generations. Working 
in kuril dhagun creates an opportunity to work 

with community, laying down the foundations of 
knowledge for the future so our stories are never 

lost and our voices remain forever strong.

Below Nadine McDonald-Dowd is the Program Coordinator 
at kuril dhagun Indigenous Knowledge Centre 

at the State Library

Valuing People – Realising Potential

• Employing Aboriginal people and 
Torres Strait Islanders in libraries

• Raising awareness of Aboriginal and 
Torres Strait Islander cultures and 
experiences amongst library workers

• Skilling Aboriginal and Torres Strait 
Islander library workers

is

OurPlace
Your

Place
I started working at the State Library as a 

trainee in 1986 and since that time I believe 
I have played an important role in paving 

the way for other Indigenous trainees. 
Indigenous people have a great deal to offer 
in bringing our knowledge and experiences 
to a place like the State Library where our 
young people will benefi t and continue to 
learn and carry on our traditions as well as 

teach others about our culture

Above Willie Prince is an Administration Offi cer
at the State Library

Image Talking Circle, kuril dhagun Indigenous Knowledge Centre© State Library of Queensland Nov 07



Aim of Our Place is Your Place: Aboriginal and 
Torres Strait Islander Employment and Training 
Strategy 2007-10
The aim of the strategy is to:

a) Promote further development of knowledge of Aboriginal and Torres Strait 
Islander cultures in the State Library and public libraries, including Indigenous 
Knowledge Centres, with the objective of improving access to library and 
information services to Aboriginal people and Torres Strait Islanders of 
Queensland.

b)  Lead and facilitate sustainable employment, training, and career development 
pathways and partnerships for Aboriginal people and Torres Strait Islanders in the 
State Library and associated networks.

Our Place is Your Place: Aboriginal and Torres Strait Islander Employment and 
Training Strategy 2007-10 will impact on two groups – staff in the State Library and 
staff in Queensland public libraries including Indigenous Knowledge Centres. As a 
result, the following objectives and actions are outlined specifi cally relating to the 
needs of each group.

State Library of Queensland staff

Objective 1
To increase knowledge and understanding of Aboriginal and Torres Strait Islander 
cultural issues within the State Library to facilitate improved services for Aboriginal 
people and Torres Strait Islanders.

Actions
1. Increase Aboriginal and Torres Strait Islander cultural awareness in all client 

service strategy initiatives.

Objective 2
To increase employment and career opportunities for Aboriginal people and Torres 
Strait Islanders within the State Library.

Actions
1. Continue the Aboriginal and Torres Strait Islander scholarship program.

2. Recruit Aboriginal and/or Torres Strait Islander trainees.

3. Provide learning and development opportunities for Aboriginal and Torres Strait 
Islander staff within the State Library.

4. Where budget permits, provide temporary employment for one trainee upon 
successful completion of traineeship.

I have enjoyed working at the State Library 
over the past 10 years because it has given me 
the opportunity to work with Aboriginal people 
throughout Queensland, and in many cases 
help them to access library collections for 

family history research.

Above Jo-Anne Driessens is a Project Offi cer, 
kuril dhagun Indigenous Knowledge Centre at the State Library

What attracted me to start working in the Cairns 
offi ce of the State Library in 1998 was the 

opportunity to work with Aboriginal people and 
Torres Strait Islanders on the challenging project 

of bringing IT training to remote Indigenous 
communities. I now work out of Brisbane and I fi nd 

it very rewarding. I am able to help Aboriginal people 
and Torres Strait Islanders make their connections to 
their kin and country through family history research; 

empowering by way of researching through 
resources held in SLQ.

Below Elizabeth Fa’Aoso is the Indigenous Resource Offi cer 
[Torres Strait Islander] in Heritage Collections at the State Library

The State Library of Queensland’s 
policy framework
The State Library acknowledges and supports reconciliation through the 
implementation of the State Library’s Reconciliation Strategy (2006) which is 
based on the principles of:

• Understanding and accepting the history of our shared experience between 
Aboriginal people and Torres Strait Islanders and the wider community.

• Respecting Aboriginal and Torres Strait Islander cultures and identities.

• Recognising that past injustices continue to give rise to present injustices 
for Aboriginal people and Torres Strait Islanders.

The State Library’s new strategic policy, Enriching the lives of 
Queenslanders: Strategic Directions for the State Library of Queensland 
towards 2012 (Enriching the lives of Queenslanders), provides a blueprint 
for the delivery of programs and services to meet our three desired 
outcomes; Learning for All, Queensland Memory: Today for Tomorrow 
and Community Connections. Our strategic policy and vision, commits 
the State Library to: 

• Supporting Local Government library services through grant 
funding, professional services and advocacy.

• Developing collections and delivering services that:
– preserve Queensland’s cultural and documentary heritage for 

current and future generations
– provide free access to the widest possible range of 

information, knowledge and ideas
– encourage literacy and lifelong learning
– promote free speech and the expression of ideas
– strive for equitable access to information for all Queenslanders
– build regional capacity

• Positioning libraries in the knowledge society.

The State Library’s Strategic Plan 2007-2011 and Operational Plan 
provide the planning framework for delivering on Enriching the lives of 
Queenslanders. In addition, the State Library has had an Indigenous Library 
Services Strategy in place since 2002 with the aim of improving access and 
equity through:

• Establishing Indigenous Knowledge Centres primarily in Cape York and 
Torres Strait regions.

• Improving service delivery to Aboriginal people and Torres Strait Islanders 
through public libraries across Queensland.

• Establishing kuril dhagun, the Indigenous Knowledge Centre in the State Library.

• Ensuring that Aboriginal and Torres Strait Islander collections and cultures are 
represented in public library spaces.

• Increasing employment and training opportunities in libraries for Aboriginal people 
and Torres Strait Islanders.

Our Place is Your Place: Aboriginal and Torres Strait Islander Employment and 
Training Strategy 2007-2010 is one mechanism for delivering the Indigenous Library 
Services Strategy. The development of such a strategy is consistent with recent work 
undertaken within the State Library on workforce planning. The desired workforce 
profi le for the State Library includes increasing the diversity of the workforce as well 
as further developing a client service culture. Our Place is Your Place: Aboriginal and 
Torres Strait Islander Employment and Training Strategy 2007-10 will assist the 
State Library in achieving these workforce planning aims.
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Queensland public library staff and 
Indigenous Knowledge Centre staff

Objective 3
To increase knowledge and skills within Queensland public 
libraries and Indigenous Knowledge Centres to facilitate 
improved library and information services for Aboriginal people 
and Torres Strait Islanders.

Actions
1. Develop a learning and development program for all staff 

in Queensland public libraries and Indigenous Knowledge 
Centres to improve relevant library and information services 
for Aboriginal people and Torres Strait Islanders (for example 
good practice examples from the Listen Here! Project).

2. Advocate to Local Government and/or the Local Government 
Association of Queensland regarding the need to support 
employment and training opportunities for Aboriginal people and 
Torres Strait Islanders.

3. Identify and develop mentoring and support links between Indigenous 
Knowledge Centres and public libraries throughout Queensland.

4. Collaborate with relevant training providers to adapt and/or deliver 
training to staff in Queensland public libraries and Indigenous Knowledge 
Centres, including Aboriginal and Island Community/Shire Council 
representatives responsible for the Indigenous Knowledge Centres.

5. Scope the development of Shared Responsibility Agreements (SRAs) or 
Service Level Agreements (SLAs) as tools to sustain employment and training 
outcomes in Indigenous Knowledge Centres and within each community.

6. Explore the viability of developing secondment programs for staff in Queensland 
public libraries, Indigenous Knowledge Centres, and the State Library to enable 
on the job training to occur within the State Library in order to facilitate improved 
services for Aboriginal people and Torres Strait Islanders.

7. Establish links with Partnership Queensland, Aboriginal and Torres Strait Islander 
Policy (ATSIP, Department of Communities), the Local Government Association of 
Queensland (LGAQ), tertiary institutions, the Australian Government Department of 
Employment and Workplace Relations (DEWR), and the Australian Government Offi ce 
of Indigenous Policy Coordination with the aim of establishing and integrating training 
for Indigenous Knowledge Centre staff into individual community training plans.

Conclusion
Achievement of the above objectives is a medium to long term initiative. It is 
recommended that this Strategy be incorporated within the State Library’s 
Workforce Plan; actions have been incorporated into the State Library’s business 
plans for implementation through the relevant work units. This Strategy will be 
incorporated as part of the assessment of workforce planning initiatives.

During my 15 years at the State Library of Queensland, I have focused on 
educating myself as an Indigenous information expert, by enrolling in the 

Masters of Information Management and Systems (Monash University) archivist 
course. I have also completed a Graduate Diploma in Librarianship (Charles 
Sturt); a Bachelor of Teaching (Early Childhood) (QUT) and other information 

courses. I love helping clients with their journey to new knowledge.

Tania Schafer, Indigenous Resource Offi cer (Aboriginal) in Heritage Collections at the State Library

Images (top) Anna Flesser, Trainee (middle) Amanda Hayman, Project Offi cer kuril dhagun Indigenous Knowledge Centre 
(bottom from left) Elizabeth Fa’Aoso, Indigenous Resource Offi cer (Torres Strait Islander) and Tania Schafer, Indigenous Resource 

Offi cer (Aboriginal), Heritage Collections

Background artwork Detail from carvings in the Talking Circle, kuril dhagun, by 
Laurie Nilsen and BOVACIA Aboriginal and Torres Strait Islander Students, 2006
Inside and back cover artwork Details from Kurilpa Country by Lilla Watson, 
2006, featured in Infozone, State Library of Queensland


